




Q: Where should I plug in the Energy Wand? 
A: The Energy Wand does not need to be plugged in and is actually very easy to use. Just let the cable of the Energy 

Wand lie on the floor and gently glide the Energy Wand over areas of discomfort. The Energy Wand needs to be 
used together with the E-Power.

Q: How do I clean the Energy Wand?
A: It's easy! To clean the Energy Wand, use an alcohol pad or a cloth/paper towel damped in soapy water, and gently 

rub the 7 pins.   

Q: If someone has a very high bed, can the Energy Wand be used if the end of the wire does not touch the 
floor? 

A: Yes, if the end of the wire on the Energy Wand cannot make contact with a floor or a surface, it will still be activated 
and conduct negative potential energy from the E-Power. However, it will not be as effective as being fully grounded 
and making contact with a floor or surface. For this situation, it is recommended to turn the EPA to a higher level.

Q: Why does the orange indicator light not turn on all the time when I use the Energy Wand on my self?
A: Please note, the activation light may not illuminate if the E-Power user operates the Energy Wand on oneself. This is

because the user is surrounded by a significant amount of negative potential with much less positive field action to 
ground the Energy Wand. However the Energy Wand will still conduct negative potential electricity along any desired
areas where placed. The Energy Wand will be more effective if operated by someone other than the E-Power user 
because of their positive field area. 

Q: Is the Energy Wand supposed to cause the hairs on my arm to burn?
A: Please be aware that it may be possible for the Energy Wand to cause small fine hairs along the arms and legs to 

burn away and omit a burning smell. This is normal and considered to be a natural occurrence from the strength of 
the negative potential electricity. It should also be noted that the Energy Wand should not stay still on the same spot 
for more than 3 seconds.

Q: Should pressure be applied when making contact with the Energy Wand on the skin?
A: No, pressure should NOT be added when operating the Energy Wand on oneself or another person. The Energy 

Wand should be gently glided of the skin with no added pressure while making sure all 7 pins are in contact.

Q: Is there a brochure with information on the Energy Wand available to download on the website?
A: Yes, the Energy Wand brochure file can be saved to your computer from our company website at 

www.hteamericas.com       USA and accessing it under the "FEATURED NEWS" section.

Q: Do I have to follow the meridian pathways when using the Energy Wand? 
A: No, the meridian pathways should only be followed when treating oneself or someone else based on the results from

an EMD test to help balance those particular areas. The Energy Wand can simply be used by gliding it on a direct 
area where there is discomfort.

Q: I missed the Energy Wand conference call on 5/26/2011, is there a way that I can listen to it?
A: Yes, a copy of the entire call (along with other conference calls) is posted on the HTE website at 

www.hteamericas.com       USA NEWS        Conference Calls. A PowerPoint file on the Energy Wand is also 
available to download on the same page.


